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1.
Sample Documentation



Below is an extract of the Creating a User Defined Trigger topic that I drafted for the Oracle database system in SE/Server Builder. Note that this is an amended version of the one included in the supporting material. This is because at the time of ending the placement, the Oracle source files had not been re-compiled to produce the actual help topics. 
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	In Oracle7, you can define triggers that fire when a user changes a particular table or column.  This option is not available in Oracle Version 6.

You create a trigger and associate it to a table using the Triggers form.  You no longer use the Module Sets form.

You can create a trigger for a table, or for one or more columns of a table.  To create a trigger that fires when one or more columns of the table change, you associate the trigger with a key that is comprised of the appropriate columns.
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	To create the trigger object

1.
Open the Entities form for the entity representing the table that fires the trigger.

2.
Choose Associations, Database Design, Triggers.


The Triggers dialog is displayed.

3.
Choose Triggers, New.


The Triggers form is displayed.



	24

26

28

30
	To define the properties of a trigger
1.
From the Triggers form, enter a Name to identify the trigger in the design database.

2.
If you are not using the Create Default Target Names facility, you must type in a Target Name for the trigger.
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	3.
Use the Timing drop-down list to specify whether you want the trigger to fire before or after the relevant database operation updates the table or column.
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	4.
Use the For Each drop-down list to specify whether or not the trigger  fires separately for each row.

5.
Check at least one of the Insert, Delete, or Update check boxes to specify when the trigger is fired (that is, when a row is inserted, deleted, or updated, respectively).

6.
If required, enter names in the Old and New Correlation Names fields. 


These are the names given to special system tables, or 'pseudo-tables'.  They contain before and after data values that relate to a database operation.
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	To define a trigger that influences one or more columns in the table

1.
From the Triggers form, choose Associations, Data Models, Entity Key.  


The Entity Key dialog is displayed.


This allows you to associate the trigger to a key that groups together the required columns (it does not need to map to an index or key in the required target database system). 

2.
Choose Entity Key, Select.  


A list of the entity's keys is displayed.  

3.
Double-click on the name of the required entity key to create the association.

<Topic continues...>




2
Use of Commas

Line 1:

Preliminary unit.

Line 7:
Strictly speaking, there is no need for this comma. However, because the second clause contains two instances of the word "or", I felt a comma here made reading easier and clearer - ie, "for a table", and "for one or more columns of a table" are equivalent, and the comma makes this clear. 
  

Line 8:

Preliminary unit.
Line 17:
This is an LBMS convention for representing menu command strings (see also lines 20, 49, and 56).

Line 25:
Preliminary unit (orients the reader - ie, he or she may have several forms open). I use this also in line 49.

Line 28:
Preliminary unit (ie, a condition).

Line 38:
Series, including  a comma before final "or".

Line 39:  Preliminary unit ("that is").

Line 39-40:  Series, including a comma before final "or".

Line 42:
Preliminary unit (ie, a condition).

Line 44:
Strictly speaking, there is no need for this comma. However, I wanted to separate out the alternative name (ie, pseudo-tables).

3
Use of Passives


Line 10:  "comprised of" - this is necessary because of the linkage of two clauses.


Line 18:  "is displayed" - this is a standard way in the LBMS help files of describing software events following user actions. I use the same construction in lines 18, 51, and 57. It avoids having to use awkward phrases such as "the triggers dialog appears", which suggests something magical, or "the program displays the triggers dialog", which, for expert users, sounds patronizing with its suggestion of software intelligence. It also changes the word order, bringing the most important feature - the Triggers dialog - to the fore.  As checkpoint information, users want to know exactly what it is they see on the screen. An alternative form could be to make the user action itself the agent: "This opens the triggers dialog".


Lines 39-40:  "is fired... is inserted", etc - these are justified because it is not clear who or what the agent is. This is because trigger events, such as firing and insertion, can be caused by end-user actions (such as inputting data) or by the software itself (such as at certain time intervals).


Line 42:  "if required" - this is justified because it is not clear who the agent is. For example, an alternative such as "If you require" is potentially inaccurate: using this option may have nothing to do with the individual's wishes or own requirements, but is a requirement of the particular style of working or methodology used by the whole project team.  This phrasing simply tells the user what to do if there is a requirement to do it from whatever source.   








4
Deviations from South Bank House Style

Line 12:
No colon introducing a list. This is a standard convention in LBMS for these procedure sub-headings (see also lines 23 and 47). 

Line 15:
List ends with a full stop. This is a standard convention in LBMS for any stepped procedures and supplementary information (see also lines 17, 18, 20, 21, 26, 29, 33, 36, 40, 42, 45, 50, 51, 54, 56, 57, and 60).

Line 25:
Use of "enter" instead of "type". This is a standard convention in LBMS for inputting data. 

5
General Comment on LBMS Conventions


Although I refer above to LBMS "standard conventions", there is no detailed house style. Rather, I picked up these conventions by exploring existing topics and asking the advice of colleagues. Also, expert review often suggested such changes. It is important to use existing practices even if these have only a de facto existence rather than a formalized one so as to maintain consistency. 
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