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1.
Introduction

This help file has a dual purpose:


rewrite the existing help for PBI

prototype a new look and feel for LBMS help files: the existing tabs do not function like Windows 95 tabs.
Below is a table summarizing the changes I've implemented, followed by a brief summary of the structure of the new help file.

2.
New Features

	Existing Feature
	New Feature

	Tabs are hot spots that allow navigation to any part of the system
	A new Navigate button on the button bar. 

This opens a popup that allows you to navigate to any topic in the system.



	MiniContents tab that groups topics into "virtual clusters"
	Replaced with one or two hotspots entitled "How To" and "Related Topics".

The existing MiniContents (MC) tab incorporates both reference and procedural topics.

The new tab splits this into two.  The idea is that this more effectively answers a user's question "And so I how do I do X?"

the existing MC does not obviously suggest that the answer may be there.

As with existing help files, an MC does not appear on procedural topics. However, there is a new Related Topics hotspot on procedural topics: this lists the topics in the group the current topic is in.

Thus:

On reference topics: 

How To = procedures related to the current piece of software

Related Topics = related reference topics, eg, all the parts of the software that make up the EATA.

On procedural topics:

Related Topics = all the procedural topics in the group

Step-by-Step = step-by-step help as now 

NB  Overall rationale for these tab replacements:  

If you want to jump to a topic that is directly related to the current topic (ie a procedure related directly to the software), then use the hotspot that is on the topic itself.

If you want to jump to something completely different, then use the Navigate button.



	Step-by-step tab
	Instead of a tab, a hotspot; same functionality, same position.  However, it is now positioned in a way that you do not miss it if you only have a half-size window.



	Tabs come to the foreground to indicate what type of topic you are currently looking at - eg, if you are looking at a form topic, then, the Forms tab is foregrounded.
	Each topic title includes a bitmap that indicates whether the topic is Conceptual, Interface Reference, or Procedural.

Transferring this to SE help as a whole may be may be difficult if we want to maintain the difference between Forms,  Tools, and Diagrams, for example. I'm not sure that this is significant: to me, they are all simply software tools that I use to get a job done and hence are no more than Interface reference topics.



	Table of Contents
	New design for top down access through a main table of contents (TOC). I use popups rather than jumps to other menu topics. 

This means that you don't actually "leave" the TOC until you know where you want to go, thus reducing disorientation through excessive and unproductive hypertext jumps.

The buttons could easily be replaced with "folders" or the W95 browser's use of "book icons", or with something else.  

However, in W95, we can, if we want, supply W95 CNT files for each help system, which create a W95 browser for that file.


3.
Types of Topic in the help file

There are the following types of topic.  A similar structure could be implemented for all LBMS help files.

Concepts


Provide a high level introduction  to the product's capabilities.  In this instance, aimed at project managers (ie, how PBI helps manage the whole project development process, providing essentially management control facilities on an enterprise level). 

How To - Overview topics

Provide an overview to a group of procedures - eg, in Establishing a Development Environment, summarizes what you do to achieve this, why you are doing it, and the consequences of what you're doing.

How To topics



Provide actual instructions for carrying out specific  tasks.

Dialogs



Accessed primarily from the dialog help button, they are primarily bottom-up, and should help the user complete the tasks that the dialog supports. However, for a user exploring the system, they can provide orientation information, ie answering the questions "what is this?", and "what does this do?"

Other Interface topics





Menus and windows, etc, described for completeness.

4.
Access

Effective access is crucial to online help.  All the features above aim to try to support this with clearer cross-referencing and a reduction in spurious jumps.  Below is a simple illustration of how users can use both top down and bottom up access strategies:
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Plus, of course, the Search facility.
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