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General Specification for Changes to Online Help Documentation for the Chaplin Project

1.
Purpose of the New Documentation 


To provide online reference and procedural information that is part of the Help facility for the Systems Engineer/Server Builder software. The new documentation revises documentation to make it consistent with the new release of the software (version 6.1). The revisions reflect additional functionality and interface changes.

2.
Products and Source Files Affected

	Subject Area and Project Reference
	Products Affected
	Source Files

	Simpler Triggers (S3)
	Systems Engineer

SE/Server Builder for Oracle, SQL Server, and Sybase10

	se60frm.doc, se60pro.doc, se60to1.doc, and other cross references 

oraprc.doc

sybprc.doc

syb10prc.doc

ag600_10.doc (admin guide)



	Referential Integrity Properties (S4)


	Systems Engineer

SE/Server Builder

	se60pro.doc, se60prc.doc



	Generating Trigger Code from Referential Integrity Rules (S10) 

[interface part only]


	SE/Server Builder for Oracle, SQL Server, and Sybase10

	[see User Information Task descriptions and Estimates for Chaplin project]



	Usable User Object Modelling (U11) - Renaming of Trigger to Entity Operation
	SE/SB
	Review all Tools, forms, and properties files for SE.

All source files for SE for any other cross-references.


3.
Targets, Constraints, and Conditions


All new user information must be ready for delivery as part of the Development Kit 2 by 28 August. A working copy of the software (Development Kit 1) will not be ready until 24 July (see Appendix B). Individual software components might be available direct from the developers earlier.
4.
Wider Context 

4.1
Target Users


Experts both in computers and their profession, viz: database administrators, systems analysts, and software engineers.  As regards this product, they fall into two types of transfer user:

SYMBOL 183 \f "Symbol" \s 10 \h
Existing customers/users. These have used previous releases of the product, and so are interested in new features and interface changes

SYMBOL 183 \f "Symbol" \s 10 \h
New customers/users. These are likely to be familiar with CASE tools of some kind, and with other database applications. They will be interested in how the LBMS product's features map onto the features of other applications

4.2
Other forms of user support 



Online

SYMBOL 183 \f "Symbol" \s 10 \h
A “desirable” feature for the new release is the implementation of "ToolTips" (External Specification for Usability Improvements), which is similar to Apple's "Balloon Help." No final decision 

SYMBOL 183 \f "Symbol" \s 10 \h
Release Notes describing “what's new”



Paper

SYMBOL 183 \f "Symbol" \s 10 \h
Concepts Guide, which is "interface-independent"

SYMBOL 183 \f "Symbol" \s 10 \h
Administrators Guide, which contains special housekeeping information, eg, installation, configuration, and troubleshooting. It is not relevant to a “typical user”

SYMBOL 183 \f "Symbol" \s 10 \h
Installation Quick Reference card

SYMBOL 183 \f "Symbol" \s 10 \h
There is no User Guide or command quick reference material. The online documentation serves this function

People

SYMBOL 183 \f "Symbol" \s 10 \h
Customers can purchase training courses from the company. LBMS also contracts Field Support Groups from its agents to provide localized support to customers. The range of support varies from group to group

SYMBOL 183 \f "Symbol" \s 10 \h
Hotline (queries by telephone, fax, or e-mail)

SYMBOL 183 \f "Symbol" \s 10 \h
Second Line Support (the hotline may refer complex problems to this group)

SYMBOL 183 \f "Symbol" \s 10 \h
The “Consultancy Group” has now been sold off. This is potentially significant as they used to provide extensive “hand-holding” to customers 

5.
Overall Design 


When a Development kit is available, I shall specify in more detail each individual topic, including tasks, browse sequence, and cross-references.
5.1
Organization and content of the documentation


Individual topics are categorized as one of the following: conceptual overview, technical reference (forms, properties, tools), or procedures. In addition, there are Quick-Reference, "step-by-step" pop-up topics that complement the procedural topics. There is an author-defined browse sequence within each category, with extensive "See Also" cross-references. Avoid embedded links as much as possible. Appendix A illustrates a typical topic layout.

5.2.
Access Mechanisms

SYMBOL 183 \f "Symbol" \s 10 \h
Main contents 

SYMBOL 183 \f "Symbol" \s 10 \h
Tool bar contents provide fast access to topics according to category

SYMBOL 183 \f "Symbol" \s 10 \h
Mini-contents, which brings together all topics that relate to a certain subject area

SYMBOL 183 \f "Symbol" \s 10 \h
Keyword search (index)

SYMBOL 183 \f "Symbol" \s 10 \h
Cross-references within individual topics

SYMBOL 183 \f "Symbol" \s 10 \h
Context sensitive buttons from the application

5.3
Reference topics to include descriptions of:

SYMBOL 183 \f "Symbol" \s 10 \h
Simpler triggers: interface changes

SYMBOL 183 \f "Symbol" \s 10 \h
Generation of trigger code from referential integrity constraints: new interface

SYMBOL 183 \f "Symbol" \s 10 \h
New referential integrity properties

SYMBOL 183 \f "Symbol" \s 10 \h
User object modelling

5.4.
Procedures and step-by-step topics to include:

SYMBOL 183 \f "Symbol" \s 10 \h
New topics on how to use simpler triggers (new topics)

SYMBOL 183 \f "Symbol" \s 10 \h
Revised existing topics that cover the previous more complicated method

SYMBOL 183 \f "Symbol" \s 10 \h
New topics on user object modelling

5.5
Glossary items


An extensive glossary already exists. Using existing specifications, it seems that only one new concept may need be needed, ie, entity operation  (project reference: U11). This will be kept under review.

5.6
Keywords 

I will specify these when planning each individual topic.

6.
Evaluation

SYMBOL 183 \f "Symbol" \s 10 \h
Technical Accuracy:   Review by Developers


SYMBOL 183 \f "Symbol" \s 10 \h
Help File Integrity (ie, links, style, layout, accuracy):   independent testing by other members of User Information


SYMBOL 183 \f "Symbol" \s 10 \h
Final approval is made by Chris Reeve, Chaplin Project Manager
7.
House Style 


Appendix A illustrates the LBMS house style, covering coding, conventions, typography, and layout. In addition:

SYMBOL 183 \f "Symbol" \s 10 \h
Show menu strings as, eg,  File,  Open,  New  (ie, [main menu], [drop-down menu], [walking menu])

SYMBOL 183 \f "Symbol" \s 10 \h
Use American English

SYMBOL 183 \f "Symbol" \s 10 \h
Avoid semi-colons

SYMBOL 183 \f "Symbol" \s 10 \h
Punctuate abbreviations: e.g.

8.
Milestones


My project is a small part of an overall project plan. Appendix B includes a Schedule for SE Chaplin release and its milestones, and Appendix C shows the task allocation within the User Information Group.

	Draft general specification - (this document)




	by
	18 July

	Approval of general specification


	by
	19 July

	Receive "components" of the software

Begin gathering information


	from
	18 July

	Receive Development Kit #1

Begin detailed topic specifications





	from
	28 July

	Circulate draft individual topic specifications and prototypes/storyboard


	by
	4 August



	Approval of individual topic specifications
	by


	7 August



	Begin drafting and incorporate any comments on the specifications and prototypes


	from
	7 August

	Draft, review, and test topics (to be done iteratively)


	to
	25 August 

	Hand-over final draft for inclusion into Development Kit #2


	by
	28 August

	Make changes following technical review and due to issues arising out of building Development Kit #3


	thru'
	September

	(Formal testing of the documentation)
	from
	October 

(beyond placement)
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